A0IroBop
Ha o0cnyicueanue nakema yciy2

2. Temupmay

Hacrosimuii IIy0Onu4HbIH JOTOBOP HAa OKa3aHue YCJIyr (aaJee - Jloropop) ompeneJsier o0mme
YCIOBHSl OKA3aHHMS YCJIYTI TeJeBU3HMOHHOIO BellaHHA (JaJjiee - YCJIyrn) TOBAPHIIECTBOM C
orpaHn4eHHON oTBeTcTBeHHOCTHI0 « TTK» (manee - Oneparop) puznmueckum Junam (gajiee -
AOoHeHTBI) mnpucoenuHUBIMMcA K [loroBopy. Yciosusi [loroBopa ycTaHABJIMBAKTCH
OnepaTopoM caMOCTOSATEIBLHO B COOTBETCTBUM € 3aKOHOAATEeILCTBOM Pecnybimku Ka3zaxcran
U MPUHUMAIOTCA AOOHEHTOM NyTeM 3asiBjieHHsl 0 mpucoeIuHeHnu K JloroBopy B 1ejsomMm 6e3
OTOBOPOK M HCKJIIYEHUS] KAKUX-JTU00 ero moJioxkeHuil. AGoHeHT u Omneparop COBMECTHO 1O
JloroBopy umenywrcs «CTopoHaMmu», a 1o oTaeJbHOCTH «CTOpOHaY.

1.Tepmunbl 1 ux nousitue 11 Jorosopa.

1.1. AboHeHT — (U3HYECKOC/TOPUANUECKOE U0, 3akmtouuBiinee JloroBop ¢ OmepaTtopoM myTeM
Axkuenra JloroBopa M TOJy4HBIIEE MPaBO IOJy4aTh YCIYTH Ha YCIOBHUSX, YCTaHOBIIEHHBIX
Jorosopom.

1.2. Komnanus - TUIIEH3UPOBAHHOE TPEANPHUATHE, KOTOPOE SIBISICTCS IOPUINYECKAM JIULIOM.

1.3. Axkunent [loroBopa — mnoxmucanue (GU3MYECKUM JHMLIOM 3asdBICHUS O NPUCOEAMHEHHH K
JoroBopy kak AOGOHEHTa MOATBEPXKAAIOIIEe NPUHIATHE 3TUM JIUIIOM BCEX 0053aTEeNbCTB U YCIOBHMA
JloroBopa B NOJIHOM 00beMe 0€3 UCKITFOUEHHH.

1.4. AGoHeHTCKasl MJIaTa — CyMMa €XEeMECSYHOro Iuiarexka AGOHEeHTa 3a YCIyru Mo paciieHKam
Oneparopa, U3MEHIEMBIM B COOTBETCTBUU C MOJIOKeHUsIMU JloroBopa.

1.5. JloroBop — wHactosmmid IlyOnmudnbIfi moroBop okazanus Ycoiryr OrneparopoM, COIIIACHO
nonoxeHusiM Jlorosopa, [IpunoxxeHusiM kK HeMy BKJIIOYasi BCE JIOKYMEHTBHI, CBSI3aHHbIE C YCIIyraMH,
YCIOBUSIMU U (DAKTOM HX TOTYUCHUS.

1.6. 3asiBJieHMe 0 MpUCOeAMHEHMH — ycTaHoBJIeHHas OmnepaTtopoM (opMma BBIPaKEHHS COIVIACHUS
(bu3NYEeCKOTO/IOPUANYECKOTO JIUIAa Ha BCE MpaBa U 00si3aHHOCTH AOOHEHTa 1o J[oroBopy B MOJTHOM
o0beme 0e3 U3BATHII 1 OTOBOPOK, BBIPAXKAIOIIAS €r0 BOJIIO HA MOJKIIOUYEHUE YCITYT.

1.7. 3amoikeHHOCTL — CymMMa JCHEXKHBIX CPEICTB, MOJUIeXkKAllas YIUIaTeé M HE OIUIauyeHHast
AOOHEHTOM B CPOK, YCTAHOBJIEHHBIM [loroBOpoM, BKIIIOYasl IJIATEXKH, BBHITEKAIOLIME U3 CYLIECTBA
VYenyr n peiictBuit OmepaTtopa, cCBsi3aHHBIX C HMMHM, 3a Kotopble [loroBopom wunu [lpaiicom
IIPETyCMOTPEHO B3UMAHME IUIATHI.

1.8. KTB - yciyra npegocTaBieHust KaOEIbHOTO TEJIEBUICHUS;

1.9. UuTepHer - yciryra npeioCTaBIeHHs JOCTYNA B ceTh VIHTEpHET;

1.10. Buneonad.onenue - cepBrc 00IaYHOTO BUICOHAOTIONCHHS,

1.11. Buneo n1omMo¢oH - ycimyra 001a4HOTO KOHTPOJISI JOCTYTIA;

1.12. IPTV - yciyra npegocTaBieHHst JOCTyIa K TeleKaHajaaM HoCpeaCTBOM ceTH VIHTepHeT.

MHPABUJIA U YCJIOBUA.
1. [TakeTHBIE CKUIKU NPEJOCTABISIOTCS TOIBKO (PU3UUECKUM JIMLAM.
2. TlaketHas ckuIka mnpenoctaBisercs HOBbIM AOoHeHTamM Kommnanum, a Taxxke AOOHEHTaM,
KOTOpbIe MCNONB3yIOT Yermyrun Komnanuu, Takue kak: MaTepHer TapudHoi nuHeiiku ttkom, KTB
o0muii, 7oMo(OH, BUACOHAOTIO/ICHNE.
3. IlakeTHas cKHMIKa HE pacHpoCTpaHsercs Ha cieayromme Tapudbl: VHTEepHET Ha TapUpHBIX
mianax iDNet, KTB co ckuakoii o HHBaIMIHOCTH.
4. ITepeodhopmierne 10roBopa IS MPEIOCTABICHUS MTAKETHON CKUIKH OCYIIECTBISIETCS TOJIBKO TIPH
OTCYTCTBHH 33JI0OJKCHHOCTH TI0 BCEM JIEHCTBYIONTNM Y aDOHEHTA yCITyTraM.
5. Crincanue cpeAcTB 3a yciryru HTepHET Mpou3BOIUTCS €KETHEBHO.
6. Cnucanue cpencts 3a ycayry KTB mpousBoaures exeMecsuHo, B IOCIEIHNN 1€Hb MECALa.
7. Ilpu HacTymieHuH HyJeBoro OanaHca Ha cueTy AOOHEHTa, mpefoctasieHue yciyr WHTepHer,
Buneonabmonenue, Jlomodon, IPTV mnpuocranaBnuBaercs, a HauucieHue 3a ycnyru KTB
NPOU3BONUTCSA 0O€3 NpUMEHEHUs CKUIKHU, 1o oOmemy Ttapudy. [lpm nomonHenum Oananca,
JIOCTaTOYHOIO Ui CHHCaHus aOOHEHTCKOW TMjaThkl 3a yclIyrn aOoOHEHTa, JeHCTBHE YCIyr
BO300HOBIISIETCS, pacUeT CIMCAHUS CPEJICTB MPOU3BOIUTCS C YUETOM MAKETHOW CKUIKU.
VYeayra «IPTV» noctynHa TOIbKO B AOMaIIHEW ceTn abOHEHTa, TOCTYI K YCIyre uyepe3 CTOPOHHHE
CETH HE MPENOCTAaBISEeTCA, a TaKXKe JTOCTYIHA OJHOBPEMEHHO HE Oosiee 4eM Ha JBYX yCTPOHCTBAx



OJHOBPEMEHHO.
8. YacTHuHBIN WK TONHBIA OTKA3 OT YCIYT NMPOU3BOJUTCS TOJIBKO MO MUCHMEHHOMY 3asIBICHHUIO B
oduce Kommannn Ha pupmMeHHOM OJIaHKE MTPH OTCYTCTBUH 33/ I0JDKCHHOCTH.

1. OBIIME IMOJIOXKEHMUS.
1.1. Abonent nonb3yercs [lakerom Yeiyr u 00s3yeTcst OIIa4uBaTh UX B COOTBETCTBHHU C YCIOBHSIMHU
Hacrosiero Jorosopa u [lpunoxenuit k Hemy.
1.2. VYcnyra 3axmrouaetcst B mpenoctasieHun AOonenty Ilakera VYceiyr, Bkimroyaromero B ceOst
BBIOpaHHBIE yCIIyTH, a IMeHHO: KabensHoe Tenesuaenne, Marepuet, Buneonadmoaenue, Jlomodon,
IPTV mo aboHEHTCKOH JMHUM AO0CTyna B momenieHuu KimeHTa, pacrojio)keHHOM B 3JIaHWH,
MOJKJIFOUeHHOM K ceTh Kommanuu, a UMEHHO:
— TEJIEKOMMYHUKALIMOHHBIN TOCTYH (TPaHCIOPT) K CETH M Iepeada JaHHbIX 1o cetn Komnanuwu, B
TOM YHUCII€ Ha IMPEIOCTAaBIEHUE Ha IEPUOJ IOJIb30BaHMs YCIYroil BO3MOXHOCTU HCIOJIb30BaHMS
pecypcos cetn Kommanuu (o0mutuii popym, 10CTyI K OOIIHM cepBepaM);
— TEJIEKOMMYHHUKAIIMOHHBIM TOCTYNn K ceTh VIHTEpHET Ha CKOpPOCTSX, ONPENEIECHHBIX YCIOBUSMU
BbIOpaHHOTO AGOHEeHTOM TapudHoro 1Iaxa;
— NPEeJOCTaBICHUE HA MEPUOJ] MOJIb30BaHUS YCIYrol YHUKAJIbHOTO UMEHH IOJIb30BaTENsl M Mapoist
(manee - «Y4eTHas 3alUChy) AJIsl IOCTyMA K YCIyTe;
— IpeJ0CTaBICHUE YCIYyTH KaOeIbHOTO TEIEBUCHHUSL.

2. [TPABA U OBA3AHHOCTH CTOPOH
2.1. TOO «TTK» obsi3yercs:
2.1.1. VYcranoButb OOOpyIOBaHHE COOTBETCTBYIOIICH KOMIUIEKTHOCTH, IO3BOJIAIOIMEee AOOHEHTY
OCYHLIECTBIIATh IPOCMOTP IMporpaMMm BblOpaHHOro mnakera («CTaHAapTHOE MOAKIIOYEHUE») - 3TO
MOAKIIIOYEHHUE, BKIOYaromee B ceOs mpoknaaky He Oomee 20 merpoB kabens UTP oTKpbITEIM
crocoOoM B KBapTHpe.
2.1.2. OxazpiBaTh AOOHEHTY orulaunBaemblii UM Ilaker Yciyr B COOTBETCTBHU C YCIOBUSMHU
Hacrtosiero Jlorosopa u [Ipuiokenuii K HeMy.
2.1.3. OGecneunBaTh BO3MOXKHOCTh KPYIJIOCYTOUHOTO JocTyna AGoHeHTa K CeTH U NpefocTaBIsiTh
KOHCYJIbTallul AOOHEHTaM uepe3 CIyKOy TEXHHYECKOM MoJIepKKU 1o yTBepkaeHHoMYy Komnanuei
rpaduKy pabOThl TEXHUYECKON CITY>KOBI (TIOAICPIKKH)
2.1.4. IlpoBomuTh pabOTHI, CBsI3aHHbIE C PEMOHTOM, MOJACPHHM3ALMEH U MOJAepKaHUEM
paboTOCTIOCOOHOCTH CETH B COOTBETCTBUH C «PermaMeHToM TEeXHUYECKOrO OOCITYKHBAHUS,
orpenesneHHbIM B ipuiokeHnn Nel k Hacrosimemy Jlorosopy. Ilpu aToM, B ciiydae He0OXOAUMOCTH,
Kommnanust umeeT npaBo Ha MOJHBIN MM YaCTUYHBIN EpEephIB B IPEAOCTABICHUN YCIYTH.
2.1.5. Bectu yuét norpebnenust Abonentom Ycryr Komnanuu.
2.1.6. YctpaHuTh JIOOBIE TEXHUYECKHE HEUCIPABHOCTH B TeueHHe 3 (Tpex) paboumx aHEH ¢
MOMEHTA TOJIyYeHHsI 3aBKM Ha PeMOHT OoT AOOHeHTa. 3asBKa MOXET ObITh OTKJIIOHEHA B CIIydae
3aJI0JKEHHOCTH AOOHEHTa CBBIIIE 3 (TPEX) MECSIIEB.
2.1.7. 3apanee mHbopmMupoBaTh AOOHEHTa 000 BCEX MPEACTOSIINX WU3MEHEHHSIX 4Yepe3 CpelCcTBa
MaccoBoi napopmaruu (manee - CMU), nu6o wa odpunmansHom caiite Kommanuu. VcnonszoBanue
VYeayr mocne omyOIMKOBAaHHOTO CPOKa BCTYIUIEHHS W3MEHEHHMH B CHUILY SIBISIETCS HEOCIOPHMBIM
(axToM 6e3yCIIOBHOTO MPUHATHSI AOOHEHTOM BCEX BHECEHHBIX N3MEHEHUH.
2.2. TOO «TTK» umeet npaso:
2.2.1. TOO «TTK» umeer mpaBo U3MEHATh Tapu(bl U YCIOBHS OIUIATHI, CBA3aHHBIE C yCIyramu, a
TaK)K€ COCTaB MAKETOB IMPOIPaAMM.
2.2.2. Otknrounth AOOHEHTa OT YCIyr, ecii AOOHEHT He OIUIaTHII aDOHEHTCKYIO TUIATY, PH 3TOM
oTkimoueHne VIHTepHeTa u3 makera YCIyr MpOM3BOAMTCS aBTOMAaTW4eckH, ¢ cepepa Kommnanwuu, c
COXpaHEHHUEM IOpTa JOCTyHA.
2.2.3. Corpynaukn Komnanuu He 00s13aHBI TUYHO YBEIOMIISITE AOOHEHTa B MOMEHT OTKITFOUCHUS OT
Yenyru KTB.
2.2.4. Tlpou3BonuTh Ha4yHMCICHWE a0OHEHTCKOW IUIATHI 3a YCIYTy KaOeIbHOTO TEJEeBHICHHS W3
nakera Yciayr BIUIOTb 1O (DaKTUUECKOro OTKIo4YeHus AOOHEHTa, 1o obumemy Tapudy, 0e3
NPUMEHEHUs NMAaKeTHOM ckuaku. IIpon3BecTy MOBTOPHOE MOJKIIOYEHUE TOJIBKO MOCIE MOTrAIICHUs
AOOHEHTOM BCE€X 3aJ0DKEHHOCTEM M OIUIaThl CTOMMOCTH IOBTOPHOIO MOJAKJIIOYEHHS COIVIACHO
IIpetickypanta Komnanumu.
2.2.5. OTKIIOYUTh yCIyry IpU NPeAOCTaBICHUN MUCbMEHHOIO 3asBIEHHs OT AOOHEHTa, IPU 3TOM
abOHEHTCKas IJIaTa 3a MPHOCTAaHOBJIEHHBIE YCIIYTH HAYHUCIATHCS HE OyieT.
2.2.6. Ilpu obOHapyxeHHH CaMOBOJHHOTO momkiroueHus kK yciyram TOO «TTK», B3umare ¢



Abonenta 100 (cT0)% omaTy cCOrIacHO AEUCTBYIOIIUM Tapudam.

IIpu 3TomM mTpad 3a camMoBOJIbHOE MOAKJIOYEeHHe, B ciayuyae oTkiawdeHuss TOO «TTK» 3a
UMeKIYI0oCs 33/10/KEeHHOCTh WM HUHOe HapylleHue HacTosimero cocrasiaser 10 MPIT* (npu
nepsoM nojakJjaodennu), 30 MPII (mpu ka:kaom nmocjeaymoneM caMOBOJIbHOM NMOAKIIYEHUN K
cetu TOO «TTK»).

*MPII — Mecs4HBIN pacueTHBIN TOKa3arenb, yrBepxkmaercs IIpaBurensctBom PK. CraBka MPII
OepeTcsi Ha MOMEHT OOHAPYKEHUS HE3aKOHHOTO TOAKITFOUCHHMS.

2.3. AGoHeHT 00s13aH:

2.3.1. OmnaunBath eXEeMECIIYHYI0 a0OHEHTCKYHO Tiaty 0 30-ro yucia Kaka0ro MecsIa.

2.3.2. OmmauuBarh exeMecsyHyro I1uiaty comiacHo IlIpeiickypanty Kommanuu, 3a apeHAHOE
nojb30BaHue 00opyaoBaHus «Router».

2.3.3. IlpenocraButh 0 ceOe AOCTOBEpHBIC CBEACHHS (PEKBU3UTHI) MPH 3AKIFOUYCHUH HACTOSIIETO
JloroBopa, a Taxxke cBoeBpeMeHHO mH(MopMupoBaTh Komnanuio o0 nx m3mMeHeHHsX (B TedeHue 10
KaJICHJJapHBIX JIHEH C MOMEHTa U3MEHEHHUN).

2.3.4. lIpenoctaBUTh HEOOXOAUMBIE YCIOBHS U1l YCTAHOBKU BBIOPAHHBIX YCIIYT.

2.3.5. Osnakomuthcsi ¢ wuH(poOpMaruei sl AOOHEHTOB, YCIOBHSMH Hacrtosmiero JloroBopa u
[TpunoxxeHUsIMH K HEMY, a TAaK)KE CO BCEMU M3MEHEHUSIMU, CBI3aHHBIMU C pean3alell HacTOSAIeTO
JloroBopa Ha odunuaipaoM caiite Kommanuu ttk-temirtau.kz.

2.3.6. B cnyuae otkmouenus ot ycayr TOO «TTK», mo mpuunHe OTCYTCTBHS CBOEBPEMEHHOM
a0OHEHTCKOM IIaThl, OIUIATUTh IIOBTOPHOE MOJKII0YeHHe cornacHo [Ipeiickypanta Komnanuu.
2.3.7. Ilpon3BOaUTh OIUIaTy COINIACHO M3MEHEHHBIM TapudaM C JaThl MOIYUYEHUS YBEAOMIICHHUS 00
u3MeHeHusx (myHKT 2.1.7.), eclim WHBIE CPOKM HE YKa3aHbl B yBeJOMJIeHMU. B ciywae, ecnu
AOOHEHT He COIIaCeH C HOBBIMU YCIIOBHUSIMH, OH BIPAaBE PacTOPrHyTh JOrOBOpP, OOPATHUBLINCH B
opuc TOO «TTK» ¢ mucbMeHHBIM 3asBICHHEM. B ciiydae eciim HM OIHA W3 CTOPOH HE 3asBHJIA O
HECOMIACUU WJIU PACTOP>KEHUHU HACTOSIIETO JOr0BOPA, TO HOBBIE YCIOBHS CUMTAIOTCS IPUHITHIMHU.
2.3.8. Ilpoussectu 100% omnaty 3a ycinyru TOO «TTK» B ciiyyae caMOBOJIBHOTO MOJIKIIIOUEHUS K
cetsim TOO «TTK» nocie oTkinroueHus ero corpyaaukamu Komnanum.

2.3.9. He npou3BOAUTH KOMHMPOBAaHHE OTAEIbHBIX ayJHMOBU3YyaJbHBIX MPOU3BEACHUN (B IIEJIOM U
¢dparmenTapHo), coctapistomux [Iporpammy [lakeTa TenekaHnanos, a Takxe He NepeaaBaTb TPETbUM
JMLaM KOIIMM W/WIIU 1IpaBa Ha UX M0JIb30BAHUE.

2.3.10. AGoHeHT He Bo3pakaeT oTaaTh B Oe3Bo3MesnHoe mosb3oBaHue TOO «TTK» cBoro uacth
oOmieli 1oeBoi COOCTBEHHOCTH (KPBILIH, TIO/IBaja, MoAbe3a, (hacasa u T.1.) 1oMa (KOHIOMUHIYMa)
JUIsL TIOAKJIIOYEHMsST K ceTH VIHTepHeT, a Takke CeTH KaOelnbHOro TENEBUICHHUS M YCTaHOBKH
JIOTIOJIHUTENBHOTO 00opynoBanusa B ciaydae Heooxomumoctu TOO «TTK» (0e3 momonHuUTENbHOrO
comtacoBaHusi ¢ AOOHEHTOM M TPETHUMHM JIULIAMH).

2.3.11. B teuenue 10 paGouux gHel co qHS pacTopkeHus JloroBopa, camMOCTOSTENBHO MTPOU3BECTH
BO3BpaT B opuce Kommanuum paHee mpeaoCTaBIEHHOTO O0OOPYHAOBaHUsS B paboueM COCTOSHHUH, Oe3
HOBPEXKICHNH, COITIACHO aKTy Ipuema mnepepadu. B ciydae moBpexaeHHs, yTepu HIM HHBIX
JefcTBuil, mpUBEAIINX K HepaboTocrnocoOHOCTH 000pynoBaHUsA, AOOHEHT B TEYEHHE OIHOTO
pabouero aHs BeluTaunBaeT Komnanum komneHcanuto, cornnacHo Ilpeiickypanra nen Kommanum.
2.4. AOOHEHT UMeeT MPaBo:

2.4.1. llonp30BaTbCsd MAKETOM YCIYI B COOTBETCTBUU C YCIOBUSIMHU Hacrtosiuero Jlorosopa u
IIpunoxxeHuit k HEMY.

2.4.2. PerynsipHO OTCleXHBaTh MoTpedienue okazaHubix Komnanueii Yeuyr Ha cepBepe Kommanuu.
2.4.3. TpeboBars oT KommeTeHTHBIX coTpynHukoB TOO «TTK» mpemocraBneHus nHPOpManuu o
NpOU3BECHHBIX AOOHEHTOM I1aTexax Ha cueT Kommanuwu.

2.4.4. B ciyuae orbe3na Ha ONpeAeNeHHBbIM Mepuon BpeMeHH, AOOHEHT HMMeEeT MpaBoO MOJaTh
3asBJICHHE HA BPEMEHHOE OTKIIIOYEHHE, C IEJbI0 MPHUOCTAHOBICHHUS HAYMCICHUS A0OHEHTCKOU
IUIaTHI, B IEPUOJ OTCYTCTBUSI AOOHEHTA.

3. DOPC-MAXKOPHBIE OBCTOATEJIBCTBA.

3.1. IlockobKy OKa3aHue YCIyr CBA3aHO C UCIOJIb30BAHUEM PAJUOBOIIH, PACIIPOCTPAHEHHE
KOTOPBIX 3aBUCHUT OT aTMOC(EPHBIX U TONOTPaPUUECKUX YCIOBHM, B CIIyyae BOCHHbIX ACUCTBUNA U
00LIECTBEHHBIX OECIIOPSAAKOB, CTUXUIHBIX Oe1cTBUM U MpUpoaHbIX KaTakiau3MoB TOO «TTK» ne
MOXET TapaHTHUPOBaTh HENPEPBIBHOM paOOTHI IPEJOCTABICHHBIX YCIIYT, a TAKXKe YCIIyT JHObIX
npyrux npeanpuatuil, ucnonszyeMseix TOO «TTK» u AGonentom

TOO «TTK» He Oyaet npou3BOANTS HUKAKUX KOMIIEHCALIMI WJIH MIepepacyeTa OIUIaThl, B CiIydae,
€CJIM TIepephIBBI B paboTe CBS3aHbI C INIOXUMHU aTMOC(EPHBIMH U TONOrpadUUeCKUMH YCIOBHUAMU,


http://www.ttkom.kz/

HENPaBUIbHBIMU AeHCTBUAMU AOOHEHTA, OTKIIIOUEHUSMU 3JIEKTPOIHEPTUH 110 CYTH CJIETOBaHUS
CUTHAJIa WU IPYTUMH, HE 3aBHCALINMHU OT BOJIX CTOPOH OTKJIIOUCHHUAMH (Kpaku, Tpabexu 1

T.I.)

4. UI3BMEHEHUS, CPOK JEWCTBUSI, ITPOJJIEHUE U PACTOP)KEHUE JOI'OBOPA
4.1. ITyOmmunbiii JloroBop BCTymaeT B CHIIy C MOMEHTa momnmucaHus AOOHEHTOM 3asBICHHS Ha
npucoeaunenue K Ilyonmuunomy JloroBopy u [OEHCTBYeT B TEUEHHE HEONPEICIIEHHOTO CpOoKa
(6eccpouHsbIii).

4.2. B cnywyae mpojaxku, AapeHUs, CMEHbI MeCTa >KUTEIbCTBA, W T.JA., AOOHEHT B TeueHue 10
KaJICHAApHBIX JHEH 00sf3aH MUCbMEHHO yBeIOMUTh KOMMaHMIO U pacTOPTHYTh WM MPUOCTAHOBUTH
neiictBue Hactosimiero JloroBopa. B ciydae orcyTrcTBHS yBenomiieHHs, OOS3aHHOCTBH IO OIUIAaTE
Yy mocne cMeHbl COOCTBEHHHKA OCTaeTcsi Ha AGOHEHTE, 3aKTFOUMBIIMM HACTOSIIHIA JJoroBop.
4.3. Pacrop:kenne Hacrtosimiero /loroopa, BO3MOKHO TOJIBKO IO NMCbMEHHOMY 3asiBJICHUIO
AOOHeHTa, IPU 3TOM AOOHEHT J0JI’KeH MOracHuTh BCe MMeEIIHecsl 320/ 1’KEeHHOCTH U BHECTH
OILIATY, 32 OCTABIIMiic mepuon jeiicTtBusi yciayru. B ciayuyae eciiu AOOHEHT He pacTopr
Hactosimuii /loroBop, aboHeHTcKasi mJjara OyleT HAYUCJAATHCHA A0 MOMeHTAa (aKTHYECKOIo
OTKJIIOYeHUus coTpynHukamu Komnanuu.

4.4. Kommanus BIipaBe B OTHOCTOPOHHEM MOpsiAKe KoppekTrpoBath Jlorosop u IIpuinoxkenus kK Hemy
C TpeaBapuTenbHON myOnukanueil m3menenuid B CpeactBax MaccoBoit Mudopmamuu (CMHN)
Kommnanum n/unu Ha web-cepsepe: https:/ttk-temirtau.kz nHe menee yem 3a 10 qHelt 10 BCTyIUICHUS
JaHHBIX M3MeHeHuit B cuty. C MomeHTa omyoOiukoBanus B CMU winn Ha web-cepsepe: https://ttk-
temirtau.kz AGOHEHT cumTaeTcsi yBeJOMJICHHBIM. Vcmonb30BaHue YCIIyT MOCiE OMyOJUKOBAaHHOTO
CpOKa BCTYIUICHUS] M3MEHEHUH B CHIIY SIBISIETCS HEOCHOPHMBIM (DaKTOM Oe3yCIOBHOTO MPHUHATHS
AOOHEHTOM BCEX BHECEHHBIX U3MEHEHUH.

4.5. Tlpu 3akmoueHuu qoropopa Ha npegoctasieHue ycayr cetd TOO «TTK», AGoHeHTy BbliaeTcst
«Router» B apenHOE Monp30BaHue 1100 BhIKynaetcs coracHo [Ipelickypanty nen Komnanuu. [lpu
pacTOp>KEHUH HACTOSIIEro aoroBopa AOGoHeHT o0si3aH B TeueHue 10 (mecsatu) paboumx mHEH ¢
MOMEHTa PAacCTOP)KEHHUSI JIOTOBOpa, CaMOCTOSTENLHO BEpHYTh B oduc Kommanuu mnepenanHoe
Kommnanueit B apenmy obOopymoBanue, a uMeHHO «Router» B xopomeM paGoueM COCTOSHHH,
yKa3aHHOM B aKTe Mpuema-mepenadyn ooopyaoBanusa. B ciaydae yrepu minm HepabOTOCTIOCOOHOCTH
o0opynoBanusi AOOHEHT B TeUeHHE OIHOTo pabouero aHsA omiayuBaeT KommaHuu KOMIEHCAIHIO,
coracHo IIpetlickypanra nien Komnanuu.

4.8. B cnyuae pacropxkenus Hacrosmero /loroBopa, kaOeib HpPONOKEHHBIM O KBapTHPbI WU
nomenieHust AOOHEHTa SBISETCS COOCTBEHHOCThIO KOMMaHUM W  HCMONB3yeTCs IO CBOEMY
yemotpenuto. CpenctBa, cnucaHHble ¢ JIMieBoro cuera 3a okazaHHble AOOHEHTY YCIyru, He
BO3BPAILAlOTCA U HE KOMIIEHCUPYIOTCSI.

4.9. B cinyuae pactopkenust Hacrosiero Jlorosopa no Yeayram KTB u MHTepHeT B nepuo nepBbix
TpeX MEeCSIIeB C MOMEHTA MOAKIIOYeHHsI, AOOHEHT BhIIaunBaeT Komnanuu cymmy, B pazmepe 2000
TEHTe, B KaueCTBE KOMIICHCAIINH 32 MOHTAX U IEMOHTaX 00OPYIOBaHHMS.

4.10. MuHNManbHBIN CPOK MOJIb30BaHMUs Yeimyroit «Buneo nomodon» 12 mecsies.

4. 11. B cinydae 1ocpoyHoro KouieKTUBHOTO (50 % >KUIBIOB MOABE3/1a) pACTOPKEHHUSI HACTOSIIETO
JHorosopa o Yenyru «Bumeo nomodon» AGOHEHT 00sI3yeTCsl OIJIATUTh YCIYTy 32 OCTAaTOK Mepruoaa
MUHUMAaJILHOTO cpoka AeiictBus Jlorosopa.

4.12. JloroBop BCTyHaeT B CUJIy ¢ MOMEHTa noAnucanus AOOHEHTOM 3asBJIEHHs Ha IPUCOEINHEHUE
k Ilyonmunomy JloroBopy M JedcTByeT 10 MoOMeHTa ero pactopkenws. [lyOmuunbiii JloroBop
JOCTYIICH K 03HAKOMJICHHIO M CKQYMBaHHIO Ha caiite ttk-temirtau.kz.

5.0bPABOTKA NIEPCOHAJIBHBIX JTAHHBIX

5.1 TIlpucoenunsisice k Hactosimiemy IlyOnmuuHomy moroBopy, AOOHEHT, B COOTBETCTBHHM C
3akoHOAarenbecTBOM PecnyOnuku Kazaxctan B cdepe 3amuThl nepcoOHANbHBIX JaHHBIX, gaeT TOO
«TTK» cBoe cormacue Ha cOop, 00pabOTKy, CHCTeMaTH3aINI0, XpaHEHUE, U3MEHEHHE, JOMOTHEHHE,
UCIIOJIH30BaHNE M YHUUTOXKEHHE €T0 MePCOHATBHBIX JaHHBIX, MPEIOCTABICHHBIX NPH 3aKIIOYCHHU U
UCTIOJTHEHUHU HacTosero /lorosopa.

5.2 Coracue mpemoCTaBIsAeTCs B LENAX 3aKIIOYEHHs, MCIOIHEHHS, U3MEHEHUS M IMPEKPaIICHUs
Hacrosmero JloroBopa, uiaeHTHudukauu AOOHEHTa, BeACHUs aOOHEHTCKOTO ydeTa, o(GopMIIeHHS
JOKyMEHTOB, TPEJOCTAaBICHUSI W YydeTa OKa3aHHBIX YCIYI, OCYILIECTBICHHS pacyeToB, ydera
3aJJ0JOKEHHOCTH, PacCMOTpeHHs oOpamieHuii AOOHEHTa, a TakKe 3allUThl MpaB M 3aKOHHBIX
untepecoB TOO «TTK».



5.3 A6onent npenocrapisier TOO «TTK» cornacue Ha nonyueHue, cOOp U XpaHEHHE TOKyMEHTOB U
CBeJIeHHH, HeOOXOAUMBIX Ul HIeHTU(UKAIMH AOOHEHTa W TOATBEPKACHUS MTPEJOCTABICHHBIX UM
CBEJICHUI, B TOM 4YHCIIE YJOCTOBEPEHHS JMUYHOCTH W HMHBIX JIOKyMEHTOB, MPEAYCMOTPEHHBIX
3akoHoJarenbecTBOM PecryOnuku Kaszaxcran nun0o HEOOXOAMMBIX IS 3aKJIIOYEHHUS W MCIOTHEHUS
Hacrosmero /Jorosopa.

5.4 AOoneHT pmaer comiacue Ha wm3roroBieHue W xpaHeHne TOO «TTK» OymakHBIX KOmHiA
OpPUTHHAJIOB JTOKYMEHTOB, MPEIOCTABICHHBIX AOOHEHTOM JUIsl MICHTHU(UKAIMH, MOATBEPKIACHUS
JMYHOCTH, aJipeca, NpaBa Ha JIbIOThl U MHBIX 0OCTOATENILCTB, UIMEIOLINX 3HaU€HHUE IS 3aKIIFOUCHUS
Y UCTIOMHEHUs HacTosmiero Jlororopa.

5.5 TOO «TTK» BmpaBe XpaHHUTb MOJXYYECHHbIE MEPCOHAJIbHBIC JAaHHBIE U KOIUHU JOKYMEHTOB B
TeueHHe cpoka JeilcTBus Hacrosuiero JloroBopa, a Takke B TEUEHHE CPOKA, YCTAHOBJIEHHOIO
3akoHOmarenbcTBOM PecnyOnuku  Kazaxctan, HEOOXOQMMOTO JUIsl HCIIOJHEHHUS 00s3aTeIbCTB
CropoH, BeieHUs] OyXTaJTepCKOTO M MHOTO y4eTa, 3alluThl MMpaB M 3aKOHHBIX umHTepecoB TOO
«TTK».

5.6 IlepconanbHble naHHble AOOHEHTa HE IOJIEKAT HCIIOJIB30BAHMUIO B IIEJSIX, HE CBS3aHHBIX C
3aKIIOYEHMEM M HUCIOJHEHMEeM  HacTtosuiero  JloroBopa, 3a  HCKIIOYEHHEM  CIIy4aes,
NpeAyCMOTPEHHbIX 3akoHoaaTesnbcTBOM PecnyOnmuku  Kazaxcrtan 5mb0  npenocTaBiIeHHOTO
AOOHEHTOM OTJEJILHOTO COIIACHsL.

5.7 AGOHEHT MOATBEPKIAET TOCTOBEPHOCTh MPEIOCTABICHHBIX IEPCOHAIBHBIX JAHHBIX U 00513yeTcst
cBoeBpeMmeHHO yBenomiath TOO «TTK» 06 nx namenenum.

5.8. Ilonnucanue AOGOHEHTOM 3asBJIECHUS O MIPUCOEIMHEHUH K HacTosmemy [lyOnuunoMy norosopy
MOATBEP)KAAET €ro O3HAKOMJIGHHE C HACTOSAIIMM ITyHKTOM M corlache Ha cOop, o0paboTky u
XpaHEHHWE TEePCOHAJIBHBIX IAaHHBIX, BKIOYas M3TOTOBJICHHWE W XpaHEHHE OyMaXKHBIX KOTHH
OpUTMHAJIOB JOKYMEHTOB, HEOOXOIUMBIX sl HACHTU(UKAIMM AOOHEHTA W HCIIOJHEHHUS
HacTosero Jlorosopa.

TOO «TTK»: Aopec:101400, Pecnyonuxa Kasaxcman, Kapacanounckas obnacms, e. Temupmay np.Mupa,96/1
FUMH 011140001709 Ten.: 8 (7213) 44-77-88






